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1. Introduction
Public administration has always been a complex function, mainly because setting specific policies for large populations often meets various criticisms. Data capture has been hailed as an essential component in effective public administration and gives rise to controversy (Taylor et al., 2008). In recent years, the US government, like other Western governments, has come under criticism for its vast undertaking of surveillance operations on its citizens (Cayford and Pieters, 2018). When sustained criticism was leveled on the  Obama administration for public surveillance, it was quick to respond that the surveillance activities were in line with the national security concerns with these operations help identify and root out terror cells and activities (Bilton, 2013). As a current public administration issue, government surveillance has been supported and challenged both on ethical and legal grounds. This research inquiry deeply investigates the case of government surveillance to identify whether or not it is justifiable in the modern era, given the delicate balance between citizen rights and national security. 
2. Literature Review
Many scholarly works have focused on the crucial aspect of government surveillance in the US and the implications on public opinion, legal environment, and public administration. Firstly, Reddick et al. (2015) undertook a qualitative study to map out the public opinion on the surveillance programs spearheaded by the National Security Agency (NSA). Their study hypothesized that the citizens perceived fairness of governance when they were more engaged in the running of governance. The authors’ survey data from a randomized sample revealed that the government efficacy on communication about surveillance was very low, and it significantly promoted low citizen approval on its surveillance programs (Reddick et al., 2015, p. 129).  
Additionally, Moore (2011) studied the intersectionality of national security, citizens’ privacy rights, and government surveillance. From a legal standpoint, the author found that in periods of conflicts and national crises, citizens' liberty and privacy could be traded for national security concerns. His in-depth inquiry then focused on whether the continued use of digital technologies for surveillance, including GPS, biometric technologies, police body-worn cameras, and video monitoring, could be rationalized in the modern era. In his review, the researcher identified that using these tools to spy on the citizens is overstepping government power. By extension, Bernal (2016) queried whether surveillance amounted to a violation of citizen rights. In a systematic review, the author marveled at the profound scope of data gathering and surveillance and contextualized it as having more individual effect as opposed to being broadly perceived as curtailing freedom of expression, association, and prohibition of discrimination among others (Bernal., 2016, p. 3).
Importantly, a shift from analog means of surveillance such as photography, listening, and phone tapping into more sophisticated 'new' surveillance invites a more in-depth debate into infringement of human rights. For instance, within the social media platforms, which is regarded as the newest public space, the US government continues to collect, monitor, and analyze large chunks of data to inform critical decisions, including fighting terrorism and crime. Scott (2017) undertook a detailed qualitative study to investigate social media surveillance's worthiness in light of citizens' freedoms and liberties. After an in-depth analysis of the concept of social media monitoring, the dangers of such monitoring was evident. In line with the First Amendment rights, the author found government surveillance to a significant barrier to citizen rights. Scott (2017) also identified a gap in legal protection to protect citizens from government surveillance. Besides, Levinson-Waldman's (2018) systematic review inquiry revealed that social media surveillance directly posed legal and ethical challenges to the citizenry. 
Further on, in light of public service delivery, Taylor et al. (2008) undertook a study to establish whether government surveillance impacted service delivery improvement. The researchers' hypothesis took an optimistic view. The results indicated a call to appreciate the data capture operations as crucial to service delivery improvement even beyond national security realms. Additionally, using the Covid-19 pandemic, Mello and Wang (2020) affirm that the government's reliance on data capture for disease modeling and electronic monitoring of quarantined persons is vital to fight the disease's spread. In agreement, Kotecha et al. (2011) acknowledged using government data capture operations to battle illnesses and improve health outcomes to the general population. 
3. Hypothesis
H0: Government surveillance is not justifiable because it presents ethical and legal challenges to the citizens
H1: Government surveillance is justifiable even when it presents ethical and legal challenges to the citizens
This hypothesis links to the scholarly evidence discussed that adequately criticized the government's mass surveillance programs on its citizens. The research anticipates that the null hypothesis will be confirmed, indicating that government surveillance is wrong, both on ethical and legal grounds. The anticipated outcome is a fault to government surveillance programs.



4. Data & Methods
This study is in the form of qualitative field research, and the researcher will use a mixed-method approach. Qualitative studies are best to seek opinions, views, and trends of social phenomena (Alasuutari, 2010). Besides, qualitative studies offer an opportunity to gather more in-depth data for analysis than quantitative studies (Todres and Galvin, 2005). In this study, the researcher will be interested in gathering the participants' views and opinions on whether government surveillance programs are justified. Two methods will be used to capture data for analysis. Firstly, the research will use a semi-structured questionnaire, which will be mailed to the sampled study participants. It will be a 10-point questionnaire, and it would gather specific datasets to depict the overall opinion on whether the surveillance programs are justifiable. Secondly, the research will make an extensive review of literature on the topic. Most recent, peer-reviewed scholarly journals will be identified and carefully reviewed to reveal insights and evidence on the topic of research. The main database to source the journals will be JSTOR and EBSCOHOST. 
Moreover, the research will use purposeful sampling to identify the key participants that will take part in the inquiry. After seeking informed consent from relevant authorities, the researcher will determine the details of the sampled participants and mail them the questionnaires. At the end of the second week, the questionnaires will be collected, and the researcher will spend three more weeks coding the findings according to the themes and categories identified. After coding the data from the questionnaires, the researcher will make an in-depth analysis and comparisons using the scholarly evidence. 

In addition to that, for this study, the independent variable would be government surveillance programs, while the dependent variable would be the ethical and moral considerations. The objective will be to establish what effect government surveillance programs have on citizens' moral and legal concerns/liberties. The researcher hypothesizes that opinions would range from 'wrong,' 'hurtful,' 'illegal,' and 'justified,' among other concepts. Vital to emphasize, the variable's validity would be measured by how definitive and clear the responses would be on the questionnaires. For instance, unclear answers, ones with more bias (including foul language) would be struck off to leave out only decent responses. After the extensive data analysis, a final report will be drafted to present the findings. 
5. Data Analysis
The debate on the appropriateness and legalities of the government programs has raged on for several years. On one hand, proponents argue that it is a justifiable means for the government to improve service delivery, including surveillance digital technologies to map and tackle forms of crime, including terrorism. On the converse, opponents have raised concerns that the government has no right to purposely and massively spy on the citizens owing to the First Amendment rights, including a right to privacy (Scott, 2017).  
The significance of this inquiry is that it focuses on public opinion, which is integral because the government is a representative of the people. It ought to make decisions in the best interest of the electorates. Similarly, it has been ascertained that the use the Web 2.0 surveillance programs are characterized by low transparency and accountability to the general public (Lindquist and Huse, 2017). In the modern era, it is expected that governments closely involve the citizens in its operations since transparency and accountability are tenets of progressive governments. In the US, the use of surveillance programs continues to generate interest and concerns. The researcher hopes that a very detailed inquiry would help understand this phenomenon. Therefore, the current research study is undertaken not just to take a side to the debate but also to reveal more insights about how the citizens feel about the government spying programs and policies.
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7. Appendices
[bookmark: _GoBack]Appendix 1: The Questionnaire
The following are the set of questions that will be captured in the questionnaire; 
· Do you know if the US government spies on its citizens? Please explain briefly.
· Is citizen spying and data capture activities a justifiable action for the US government? Please explain briefly.
· Do you know your rights regarding involuntary collection of personal data and information? Please explain briefly.
· The US government’s surveillance programs help a lot in national security decisions including fighting terrorism? Do you agree with the statement and why?
· Do you believe that government surveillance activities ultimately help improve service delivery to the citizens? Please explain briefly.
· Do you feel comfortable when you are spied against your will? Please explain briefly.
· Does the mass surveillance activities erode the democracy or make the US government dictatorial? Please explain briefly.
· In what ways do you think social media monitoring is wrong/right? Please explain briefly.
· Do you think the NSA surveillance budget should be trimmed in favor of other government functions? Please explain briefly.
· Should government surveillance be stopped? Please explain briefly.
